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wwwe.rhinestahl.com

May 5, 2009

Dear Customer:

Through an agreement signed this week, General Electric’s Customer Tooling Solutions (CTS)
business will be transferred from GE Aviation to Rhinestahl Corporation in Cincinnati, Ohio.
Rhinestahl Corporation has been selected as GE’s OEM Authorized Tooling Provider by GE
because of its outstanding customer reputation and its extensive knowledge of the gas turbine
engine tooling business. We will be adding experienced resources to the CTS team in order to
find ways to enhance the high levels of customer support you have already been receiving from
GECTS,

The transition of the business from General Electric to Rhinestahl is expected to take place
around the end of May. Customers should see minimal disruptions to their normal business as
GE and Rhinestahl have put together an experienced transition team that is preparing for a
smooth and seamless transfer. The current CTS employees will continue in their current job
functions, joining Rhinestahl at the time of transition. They will retain their current phone
numbers and emails addresses for a period of time after the transition to minimize disruption.

We will contact you with further information regarding the transition over the next couple of
weeks. Please feel free to contact our tooling team anytime at the numbers below for further
information. We are looking forward to working closely with you to meet all of your tooling and
tooling support needs.

Sincerely,

B —

Dieter Moeller
Vice President and General Manager

Contact Information:

Tom Johnston 1-513-703-1640
Ron Ettinger [-856-465-6499
Sam Gonzalez 1-609-704-0017
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